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RULE 10 

 
 

4.1 RULE 10 – HOW TO REFER A DISPUTE TO THE COMMISSION 
FOR CONCILIATION 

 
A. EXPOSITION OF THE RULE 
 

The rule before 1 April 2015 
 

‘(1)  A party must refer a dispute to the Commission for conciliation by 
delivering a completed LRA Form 7.11 (‘the referral document’). 

 
 (2)  The referring party must - 
 

(a) sign the referral document in accordance with rule 4; 
 
(b)  attach to the referral document written proof, in accordance with rule 

6, that the referral document was served on the other parties to the 
dispute; 

 
(c) if the referral document is filed out of time, attach an application for 

condonation in accordance with rule 9. 
 
 (3)  The Commission must refuse to accept a referral document until subrule (2) 

has been complied with.’ 
 

The rule from 1 April 2015 
 

‘(1)  A party must refer a dispute to the Commission for conciliation by 
delivering a completed LRA Form 7.11 (‘the referral document’). 

 
 (2)  The referring party must - 
 

(a) sign the referral document in accordance with Rule 4; 
 
(b)  attach to the referral document written proof, in accordance with 

Rule 6, that the referral document was served on the other parties to 
the dispute; 

 
(c) if the referral document is filed out of time, attach an application for 

condonation in accordance with Rule 9(3) read with Rule 31. 
 
 (3)  The Commission must accept, but may refuse to process a referral document 

until subrule (2) has been complied with.’ 
 
B. ANALYSIS OF THE RULE AND CROSS-REFERENCE TO OTHER 

PROVISIONS 
 

Rule 10 gives effect to s191 of the LRA, which deals with the referral of 
disputes about unfair dismissal and unfair labour practices to the CCMA, and 
sets out the procedural requirements relating thereto.  Of specific relevance 
in this regard is the obligation of the CCMA, in terms of s191(4) of the LRA, 


